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uansnsuifuldsaiu asdiui ulsuisassnveteuiniasdienuvannvatsunnsnaiuily
uiazUszinnuananiaunnisiiiniseaniinnseannganeseduuasguasiesdufings
sefuTiesiuanafimudmudiuguinnisuisenaindnenslunssidunsiiniiigand
(congress) uananifludiuesdmiiisgsedutiosiufoglnddatulservunariiaudy
nanauInnitanndniganideanainnisides fefunisauengvuneseduiosiuiadunis
é’fm?{uiwaqQ’Ls‘?j'msmaﬁiL‘T]uﬂawmﬂﬂdwﬁﬂmsLﬁaqmmé’ﬂﬂﬁﬁm,uﬂﬂwLm/l (typology)
tnivinsldiauinssuunussiamileuisasisas msuvslugausngalaosihlazuady
Uszlamandszinnyediied 1wy ulsuiemsfnwulounesuguaiw vidsulouiosunisuuds
80 msdautsspaniuuiuianduuslondlunsswunanuuanssvesteuiwauleune
uiaglsitelismoiudoasuialuiieatunifnsgmanidaneldogulouomandls

mqwﬁmmﬂw szinNulyun8v09 Theodore Lowi, Randall Ripley wag Grace
Franklin mqufln1sudsuszianuleuis (policy typologies) temuiunduansiu ﬂszﬂ"ﬂﬁqqﬂ
Tvsivosmssimuinisudssznmileuviedadudulud a.a.1964 Lowi (1964) l¢negUuuunis
Suunvszianvesulsvefialivuvddadunfeldaeulussiuuminedemlluiagu
Lowi eiduwunUszianulouisansisasidy 3 Ussinn laun

1. ulsunedaass (Distributive Policies) Wuuleuiefisjsdnasmminensiiiolvuselovd
ueginguralseleydianignaudy uleuigaanyuinensns (farm subsidies) wagnis
Pevameresizuranadlifunisadalasadaiuguluruun (ocal infrastructures) Wy
Tassnsadiadou (wu nediuaadousuuiihdessamedenmamitegliifigninuduiiau)
sruutiosfutivihu auufummans waslsadou wadselevinnlassnmsanssusvailag
UniaznsyaelulunssuiunmIvesdIuIauimswasnsEuIuNsAUIUUsERNUlEuIENTEAY
A nardeseUstiunaUslevifulussnitnduandnisanunaeninianazéng
feusgAvsnmresailunnineniusussnamant lWiaulivedureneiiodunis
sussfmidssdmiunnidendsadwoluuiindnnadilasinsnedefiadlugaudssanuues
flashutiutesadnasiunsiaassuisulssnuesyfssalasBanudndiuvesdon sy
Fon@luusagiioduduline egndlsid Lowi ladsdedunnmAeituulovisilily The End
of Liberalism (1979) 3uilesanlunisdnfiulassnsizurasinazneliindsld unausslovd
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waznguiidusunugldfunaysslovianadeiu Lowi Jafensrusunisdeseimuuuii
Juwuu “iesteungunayselevil” (interest group liberalism) snuﬂuuuaummaawmau
navsleviidondesnisatuayuainigunananadaiy aundnwssamaidesiiliudonsfay
aulalvusnisunngurayuseleviiamzuinninvelinalsslovlunansi sy
2. ulsursAruau (Regulatory Policies) WuuleureitmuntuniieldTsdunio

MUANETAY Gensmruauiiey 2 Usznn Ae ulsuiemuauiuuLYsty e Competitive
regulatory policy wazuleursauaukuuUntes #3e Protective regulatory policy

1) ulsvigmuauuuuidsiuietesiuuloueiidnuay “S1ian1sdam
Auuavuinmsliundiddliiiiios 2-3 518 wasdy 2-3 efidadenunangdsdiuiuinn
fuda Fufy” wunsdnassaduauiing nsiimiuagnseenlusynaunsudlyd(franchise)
dioliianslunisléndusndiednaffe ulsuisiidslaieniuaunisd vieTudn i
QMY 81 MI3nwmeIua dmnssy T Uszuiuaztsesnuuu Sgutaariiuleunsiiie
AuAuNsUsEnaveindassmanilas fsuraduginuasiuialuniseenlueynynliiun
AUNTNVRIANIANDITN LWURITNIUIEAIIN 13BLUBYNINUTENBULITNITUAMS U TNUNNE
ulsviemuguuuuiuiiesiitedenssiidunsitamadigerinuesusaunazfunissidn
Sruaufsenouinndn uideffeannsnasfmvuarioadanasguduivdntuy THnee
Tumaufuafeziinnsivunquandivesdiimunzanazldiulueygimdudu ogrslsia
ulsuemuauiuuiisiuddumnudngldduidunavesasisusuninin ddu luansy
ulbueilfainazesnunluseiuaasy dunsdveding \Duusanmadnisesnulunuusiui
USZine L unveanT ennssuanu wazaunaununeny dWusu

2) ulsusmuruuuuundeaduuloviefiesnuiteuntesasisavuainaa
AUAUBINAINTTUNALDATU (negative effects of private activity) Wi 815Uy vafiy
msenananfustlivasnads nion1sdenanisgsiangminefiooninmuaussiaiieunies
ﬁu‘%lﬂﬂM‘%ammsm%wféam“"l,ajﬁﬁawaiwaaﬁiﬁaL‘Wiwvuaﬂmﬂﬁ]“aﬂmwadm%’m AU
ﬁsmmmmaqLasJmu‘wuquéuuiuﬂWiw'ﬂuﬁummu'mﬂmmwmaﬁiwsﬂmmmwmu Gmmma
Triflsvasgsfivanas gaadulngjassesiungruneuvuiidesingnaivauidusinne
wihedsinihfimuauaziundaundemalssloviarsisazulouisaiuauuuuundesl
wiltuinaggnAnAulaudaingsianaglaeuninisindulisenng uungagiesedunisiasan
warnsUsgivssuonmmelunsddinlngud fegsiauazdoonngranearhiflasiiudae
famafuntstmuaulsuesuuuivesaaiisganuarandnanigninlflugiuzunenii vio
aunansdaihmthiidudenansszritmhemueuassausgloviiniegsi

3. ulsnednasslu (Redistributive Policies) Wuuleuedifmuniuuniior
IﬁLﬁmmﬁﬂmiw%’wmﬂﬂmiuiamaﬁﬁm“mié’ué’a msesiufeadestussurauaiiinge
Lsaﬂmamﬂmuaaam (peak association) iumumsmmu‘lama Toshalulsuwdaassiv
genagdniunisiisrfumsinassanuieds Adudvdyana uazavswailles vieulsureddl
anuuseloriiusutudenuuagnguinug meldfewd fediiudnauldnmenatains
AvEnaulowosunguiios mutemdsuniiiewuaslsuSeuiitaausinauudiu ulsueuuy
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1 U 4 saa o

& P 1 v ° I aa o o = ! !
ugﬂﬂ‘ﬂ"ﬂ%N']ui%aﬂ'ﬂ@LWﬁ']gﬂSmﬂﬂﬂqiﬁﬂﬁjlﬁ/mE)']UW"UG]']@JN']ﬂﬂ']qﬂijﬂwaﬂigiﬂsﬁuww@qujﬂfﬂﬂ

<3
Aa o 1

wioagoeNgnndostnyiulinguifisusganiniuinduidudgndowazyfisssuiiaz

nszeninensundnluliuanguifisrunadesnitlunsdvedlne nisesnngyanenBusean
MEningau nutinsUfsuituduiedsiidaauingmnedinaiunuagbiflonasii
mnuiureUYesiganLaBmIzAu Tz dunudution wilidwaganindudgnde
Ustlowifznasuldlisgantiungvuned Faediuldd uinssanisilosdisgasiaue
ulevsilutanmemidsudibinednmdndudanidusssaudiudadaion

2.4 AMUFIAYVBIUTYUIEEITITUL

ulsuwasrsaziedudiuddyiignvesnisuimsnuresisuiamsiiendeaiu
wewsuaivesfuaduAiiieonsmidsndonduiinissmaunasleuts uaglaefveg
fues WeneassaeRdauddnlunisne fail

1) WWunseuuumenisuimsinnisvesniaisluduiesuiUgmilvuniassueumse
UlIUIEITITULAZATENUADINTIAA U VoIUTZVITU WUULYUIBAITITULATUY
a151300g @dafnis n1sAny) NM9UAIE n1sAEsUsEIANITeNeN dvdvesnaiiies N3
Unilesdaninden Medsvesigunariesiuaznistesiuszine

2) Wuiaileudufiansirnuveadminiiniissnuniaigizdafodunuiujua
desannluulevwassurazimuaindminisgiiisidesdiulaazfesjifesls eensls
uaziilols Seazaenndosiunurulouns

3) freliuszrsuldsuiiaumummsiidiusmmuulounensguadmun wulasanis
susarannelaniou

1) \HuedesdledmiviliiAensdnasminensinifaenadesiuanmuindouves
Yamuaiieyssleviivesszvvudilng

2.5 ulaugasITaznuUsEYIaeny

WeueasIsae wavniauszudeay (cvil society) fodnflauiedosduiug
fusthdlnddninuduiusludwauselowd (benefits) uazaudauds (conflicts) w3ty
gosedrslunaniedtu weveasisuglagfnudouriliiinanuduiusassinuiaue
wszeniivleneasisarazneliAanaysslevifissinuiodinas dunlevieasisasd
Lﬂuﬁué’wmmimzﬁqwé (pure public goods) AfsfiFauiesaduarumanzauvenloue
wasnasudunu-naUszleviviednamaneuunuveslasanis (intemal rate of returns) 1l
Wisuisuiulasanissu wu lassnisadiameiiuans A wlagdieussmdamasasls wa
Uszandsaufdanmin Auandeldasivieds uiemminlasanisd udeu Wi luday
Uszdulnefianysaluszandsandadiunuimnsivaeunazininginsaimsivunlasinis
ulsnansisazvesigediaiuisndsuiiunisilousasisurvossgunainazgririadsnn
flanfei3eanauszleviiudeu (conflict of interests) szninsgimuaulovisiuaiauszn
HapuBefiade navssloviviudeuiifennudaudadmarssloviszniedimuaulouisds
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AYo a

leunsguranserdimihiigiuiuuloueiuasisavunnudaudadmaUssloviniiulddn wu
wnladguiadsliidoniiazadanuuats A udnduluadeauuats B aflans A fearuduen
wnnilunndudedeifiariadomimesnisiissuadonatiaans B Amsgdiniuuleuisd
HueuvasdguiaiinaUsslesiiifdmsldannisdenlasnistudansldvssloviveagiiiu

ylaueyinlrasisusuidemense lesulselevidlidudindunuae

3. wuARReIiUANNRIwel

aufianelaveanywd [Wunsuansoonmangnssuiiduuusssuliaunsonoaii
Huguuldfaiunsiisagmuinenainnuiieelaviol auwnsodanalasnisuansosn
Aroudsaduduteunasdosdidaniinssenudiossvesyana Jaagiliyanaiinauiis
nelafsiunsaidaiiafunsadavesynnaiulifnanufionelaluaudu (Myau ega
4973,2546)

3.1 A21AMANEYRY AUNINDLR

mufanslagunsadunaldainnisuansesn “fe” Wudgieisen wneds “as”
g fisla mneawd wangle wela Wuenuidndisinnuagy deldsumiudusanuauss
niny LazAudedn1s anufisnelaiduzewesyana Wunuidndruiivesyanaidl
aunnenie anuiislalagiluasedudiniwndengy “Satisfaction” Feilaanuvung
Tnedaasail

09 (Good. 1973 : 384) na1yIANRINelanUN8e AMAIN AN MNTBTEAUVBIAINY
flamela Fadunasnananuaula uaz Arwdfisnelavesyaraiidnesuvesan

wuaiadnasiil (Mangelsdorff. 1978 : 86) nanain avufidladunadiognaniledild
AMTUINANNINURNY

J9auuU (Wolman.1973 : 333) laliaaunuigvesninuialaliin anuiianela
vineie “anuianiifanuguideldsunadiionunnusmineueiniuienis wieusigdle”
nnmdrfanudistursdunalidn anufoelasnfetuldiyaealdsunsmevaueaiy
ogsRlaisdudutnguiesuisla SnnuneladuoraiRnanauaineesu uioddi
madaueluguuuiiimels

n309uN7 aggu (2542) ianuvunevesanuiisnelalunisviauimungdainuai
Tngvhluvesmiinauiifiosuvssundunlifunsujiananevaussarudosmnisvesun
ATty anmmshauiiuasaeadsldiusourdsmeuuwuiismeunnnissslin v1amay
vilvniinaunelauasiauddn (Taunf)iidressdns

USueyn L3599 wavamy (2546) lalianunuigussninuianelalitnanuianela
vineds Miimnuidnuserimuailunsipvosynradislion1sufoRau viemssamufoRau
vonsldFuneunneliufiRnu Tnsnaneuunuiilésusamianinundeudenfiiedos
fumsuftRenuee WuldeineliAeauiaeladenuiiujua
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1iidl 1d%e (2549) elveumanedn anuiienels mnedseuidnvesynnasiodda
fnnu mnldsunismevauesaufeanisuduagyinliyaeatu deauddnnisuin vied
awEnlumsiiafimnefisnuiiowele

aguléin mwifanela maneda anmdnle mnuiAnvesiiulszansiilienisuims
1Aaylu

I3 ] °

Jan1sveantieauYessy Audisla (Satisfaction) Wudrunilavesanaf Jadudiud
NssEusInUsEnInile

3.2 nuiitieadesiuaruiionela
findvnsnaneviuiaueuwAnnguiifeiuaufimelavesyaaalunisyiauld
yanuansyumaststuiol iy issussgmuingUarasdindliansditeasvetiauauuiin
nuiveainiviniseng q Aldiauewufnlivielud
3.2.1 NuHANURBINIsveIalad (Maslow) (Donnelly, Jr el al., 1997: 271-
273) nouiildnanliiwysdianudeanismiiouty uiarudeanisidugidudu &
Maslow éssauufgiuamudosnmsvesnus il
1. sywdinudeanmuageudesnisiagilegianelifugaiion 1udoanis
Taldsunsmeuauendy arudesnmsdufasdnmumdasdusuiideslulifiiduan
2. pnudeansilafunismevaussudazliidudsgdlovesnginssudndely
mméfaqmiﬁlﬂﬁ%’umwauaumwhﬁ?uﬁﬂu?iqgﬂasuquaﬂﬁim
3. amufesnmsvesuyudiudduduiiarudoimsdusinlésunismeuauas
urmnsipamstugefiagFentediitinisnouausiui
uananil Maslow aldutsarudesnsvesunudly 5 dunou mugudsdl
fufl 1 Hertunisdiduiianevauesddasliadresiuatainig novavesdaglviye
wanmednsasuadiandnwmeunanazdu 1
fuil 2 Reafumulasadouazauuadlunisien nevauedaensvidyaiing
NTANATUANAIMLIINY N15UTEAUNTINNU N5UTEAUEUNMN
fufl 3 uardudl 4 AeatumsameuwaensldsuendawmevausdlasniuaaTiugd
vhanunaeu Tudesnsussgaudyhaulvadlisnnansdadulaluuisdiuaiiaussenneali
Sndmueaduduviwesesdmsiidnlumaiuiwesesdnmsondowumeneusuiidny
Tvingesin
fufl 5 1AerfunisusTanudIsafinuesiesnisnevausdlaedalonialionléd
yhaumufivssauis
nguives Maslow Hagulamuddgldinnufimelalunsufifnuvesyaainsly
psAnsusazsERUaziinudeansfiunnisiusenluuninaussAufuimszdaudis
wolawandrannnidnauluseauvu )y
WANANaT

a

ANSVITLNTIETLAUAIUA DINITVDINUNIUNIFDITU
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3.2.2 vuiusegslavedgaioiuin (Herzberg)

Herzberg (1982) Llauavnuinisgslalunsiaulid dadefgiliAnauis
nelalunututiadefagyinliAneulifimelalunudusandisiunastadoisaesegtedlsid
anuduiusiuastiadeufiasidedn Hygiene Factors LﬂuaqﬁﬂizﬂauﬁﬁﬂﬁqﬂﬂdﬁLﬁﬂmm
fawelalusn oghdlsAmutiadomanidlaifinariling anusdn vievauafduuinuaslsifng
yirlnsufiRaeuiinandofiuiy Jatemarddsznaudae 3y (Money) n1slimaay
(Supervision) @0 UNTNNINEIAL (Social Status) AUTUA (Security) @A1WA13Y1197U
(Working condition) ulgungiazn15uUT1159U (Policy and administration) uagAIuELRUS
senINsyAAa (nterpersonal relation) 3ndladnilsdedadonsduniedadoglaiidodn
Motivation Factors Wutladeiieitesiuauiiufiaiinaseaufimelalunulas nsauazina
fennsLiinvIeannananvednusie Faldun dnvaizrese (The Work itself) nsléfunis
gaufutiudie (Recognition) ATy M (Advancement) Aaasaysanaudidululy
(Possibility of growth) musuiinweu (Responsibility) wazAudnsa (Achievement)

3.2.3 Muus93lavaiun iaaauaus (Mc Clelland)

McClelland (1988) l@fmunnguijaudesnisuszaunaduiall 3 egeseiu
AoAuAeINIIALENTY (achievement) ANLFBINITEIUA (power) WagANABINTTTANY
s (affiliation) neuiiidedn UnAnrwdesnsiifieglusauasiifis 2 viafedosnisd
ATugUALIBLaRRINIsUABAIINMTE UL ILId I UATIFBINTEY 1 AmAnTunevdadag
FnsAnwuioudedslsinunudynaudisftusueineinemaeing @ wieufuied
ﬂizaumimﬂuﬁauﬁ%ma 9 umé’ﬂaﬁ’mﬂuﬁqmwwénﬂﬂusmSauiﬁqmméfmmiﬁﬁmm
Hosunnaratumail Jvaguldinuyudynauisifamudesnismieutuudunniiosseiu d
ATudesNITIe 3 8814 Ao

1. AFBINIFIUAILATR (Achievement) AufideanisUszaunNdnag
drusnninagdatimanglideutrsgeaumanivoufiagilildfdenuios wasdiaugiy
favvhauty qlidszaunaddameiiiovemuosnumaiarlidovaulafiinnudndanui
sl iudasmilefonstavienavslovifiagldfnnshnutuinniiaumdidess
ynandnwaziau 3 Usznsddlaun

1) dadhvenesuennuaginme

2) fosmamuisanudnviivesuusasduinduluauiigamidliifede
warliieuntsauiisuulaglifinavaulneilbiomuoniuinudmionudiiaves
STV

3) HosmsflazAuANNaTsNIYUTAnIINMsARLlFYImAImENE1Lad
uaglivouagaeldnismunuvasdflaguiasuiinisivevhamulsaaniiAsatulsaain
wsendmalila

2. ANFBINNIIUEIG (Power) Aufliaufosnsfiaziisnnamileyanady
wngeuAnsenivuTlunmImuANTIwgAY Ao warlumedsauaulssaniagly
BsadredvinamienudunionseuyasminudesliiAnniseensuiiuieaindiedun ay
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vesaduisarlivdundsiiaglfiduiihvesnduiinudsinogaundutiasiusagdlagedimnlda
Tennalanlfuanseanlumsigifinsnaldegrafuiidnuazvesauiiiausiosnisiy
srunatlandelusruusnaiifedluesdmadolunmevosuiivmienilndoaasyselo
dunilitussdinsuazidelunmgnies

3. ANABIN1THaNeduNUs (Affiliation) LHunisliainudrdgyselunsinuay
aruduitusiivisagldsuilanouumuanaudunzardusuiiiarudesnimmsaediniug
Ussamilnninazuansoanlagviaidoosnldsunmssensuangaulasneiuvinuedid
fuAueanisuazaueenliuesdfdy uazaneeuviadliiduauaidauaznegudila
arwiAnuesiBulinnauussnnineeuiazummnlenasiseuduiusmadansliun
fanuhiagshldmanTasiloniadinuasdeasidu Saludsiieunguiiasmaaeana

Mnngufifindrndreiy asulasnudidyldinnudesnisveayudtuilog
wnneuaglisndonnudesnsvisldfunsnevauss Aifnarudesnsdnegiailedusn
an s?famméfaﬂmssuaﬁwwémamuﬁlajmﬁauﬁuﬁ%ﬁmiwwwéu@iamumqﬁQﬁ‘wa"’qmm
Huinlsimioutuisniseusnissy msfing msviinu uasanmadonitondvey

3.3 Yadeiiiavswarennuitanelavesdiuuinig

szuanuitawelavesiiuuinisiimainaglasuuinsluanunsallaaanunisainils
tuenaliinsiuaziuuusiunudrsnaniunnmetuldisituegiulados q fuielud

1. Audrfivinisaufiswelavesdfuuinssiatuldfdewdleldfunisus nnsiid
ANNTMLAEASITUANABINTS TaluTsauenlaldvesliuinig

2. aAuimsaefianelaagiinduldfdeidesaaiuinistumunzaunas
fsuuimadiilatiordne winsilisiuanefvosiuinmausazautudonlimilouty

3. aonufiuinis diedinadniddazanuaraniuiideesaniuiuinisfinnanszans
anfouiiaznevaussnudesnisvelsiuinisidedsazainfifudntadonilsiivihl
A3UUINsHAufianela

4. msdaauuuzinMIunsRuMIEiuUimsldsudeyarnansandetesmising
g s[,umsu'%msﬁL“ﬂu{]ﬁaﬁazﬁﬂﬁ;}’%’w’%ﬂﬁﬁqwa"l%iﬁmﬁauﬁu

5. fliusnsteduyanadifyesnsdsfiagyinligsuuinmatelavioldfianeladady
fuimsismsdiadadundniniheddlsisesiiuusnsiaelaunniign

6. ANMWINADNYDINITUINNT WuuTIIIMANEluaaiuing vioantuithaded
Gudntiadendlsiasvilvigiuuinmsfianelavidelaifianela

7. NEUIUMTUINITMLAISNTULEUENITUINITIIeg1alsTsazademuiianela
TAfug SuuInIsmseninUsednsnmaenseuiunisiiuinisliffagrinligsuusnisly
AaReRl (A5 douazes, 25461 9)

wonand indedlng Tumtu (2546wth 12) SsldausuunAnifiafunnufiaelad
Aetulunssuiunmsuinisssminadliinisiudfuinisiduegfutlade 2 Ysznishe
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1. eadUszneufumssuiannmesndnfariuImBomneieFuuinsesdesldsy
YindnfariuimsilaulidnvuaiussdynvesfiamsuinsuiarUssamauiiaasas
Junndeeiiedde

2. 23AUTENBUMUNNTTUIAMAINYBINITUNAUDUINNT MUNEAUIETUUINITIEADS
suFiimsthiausuinslunssuiunsuinmsidienumsnzausnndeaifioday  Tudos
yosmuazmnlunsiinisinisngAnssunisuanioenvegiiuinmsnsumumuiiiisauld
famsufimuvesilviuin  Wuiuldandifodulladvddyieratsmnufionelaliiiy
HIUUINNS

4. wuaRaeafunsliuInng

mslu3nng fanuddgyfuyanmitsaulaganemiionuvesss Adviiidnsde
wuupvdeiiufduiusiuuszmaunisuinmstoduiileddgueadmihfiniassnnau

4.1 AYNUNINYVBINITUINNT

wauynsHatuNvlnfinganu adu w.A.2542 (2546 : 607) laliAumEngves Al
31 “U3N15” 31 vanedsURTULY, Ianuagaingng o Jusuiyguinis (2545, i 40) 1ol
nanimnevensuInglii mavimemines Aiduduiaungsedldon waglu
GumzLﬁmﬁ'uﬁﬁaugzyamwlﬁdw wazaznszTIuTuTwazdwe Ui oo urid
aonndesulLIAnYes Kolter (§15dislu 38y (Wesnsmans, 25461 17) lenandsa
vimsth Wufanssuiidudodllduasgninauelneihenillsisudndnendasistanagn
thiauesuivauiidudesliuasaunmvesnsliuiniserauddlaidu 2 drufe
1) Thusnsexls (What-functional quality of the process) 2) Tusnseensls (how-
technical of the outcome)

Fnsms wauela (2546, wii 10) Ifuansimuzifrdunisuinisliinnisuinsdu
Aunssu Usrleninienufelafiaziniiiieiausueviefanssudidarintusiufunisue
duen

LUYANS WaIAn (2547, i 13) lalinnumueveanisuinishian nsusnismuieis
nuviefanssuvienisujiiionsuaussnnudesnisuazaiufienslavesduniuuinns
danAaRItULLIANYBY usTal UsenausIna (2548, w1 9) finanafieni1susnisiiindu
Aanssundenszuiumsedilaegimilivensdnvioyanaliionsuausinnudeinisias
nelmAnaufienelalunavesnisnssyiniug vesyaraiiufndevesuuinig
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4. audusnisunmdnlianthnluaatuneruiannuie yndaialuuniiui

- U U - AL
- uawnmne U - AL
- NYIUR U 3 AU
- LAFYNS 11U - AU
- imdnnudwESIava N 11U - AU
- MTINUAITTUAV YUY oRivel 1 Ay
- nInUEUNTY 11U - AU
- N3 IMTEVIAUIA 11U - AU
- 91anadinsanssaguusEdmvyioy. Fuau 232 AY
- UN3YINTANBIT UGV YY 11U 2 AU
- dn3vnsunmeunulng U 1 AL
- WmnuiueEsIsua U 1 AU
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o v ay Yo dy v Vi v ya Y 1
uugianslasuiteddinliiuggeeny gin1s uazdUlsiand

318013 U 2565 U2566 02567
fitavslatudossdndaeeny | 1923518 | 1,995 91 1,963 119 2,034 18
favslasudaudiing 319 518 331 918 341 518
fitavissudedsintaniond 19 518 12 578 11 518

5. SEUUUINISHUSIY

TuwawmeauassuuuInisnugu

5.1 ANSANUIANVUES
IUTTUENOUUAINE
SIUTLULNIIDUUAUTILUG
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(24 JUN 30 SUIAN 2567)
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2 Fudlends 81 1,851 3,7,9,10,13,14,15,16,17,18,19
3 KUF 11 31 7,11,13,14,15,16,
4 ADIN0Y 6 6 8,16,17
5 19Rn 8 19 7,8,17
6 | mSeu 24 81 3,6,7,11,13,14,16
374 318 3,382.68
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10. UMDYV

d1NUINITIVINT wmAnedeumansany (2565) lavinnsdisiamnuiianelaves
ASUUTNITMBIIUUINITVR9RIANITUTMITANualaNie uneillasunialsaiy Janin
wmansay Yeuussanas w.e. 2565 wudn Usgdnsaimvesnisuinisanuanisuseiiiulag
AMTIMBINUUINITI 4 $1uvins/lasins Ussswuliarwioels Aadufesas 95.19
anufisnelavesifuuinisdenisliuinisde nsrvaunsduneunisliuinig geannanis
T3 Wnmihiglviuinig wagdedusmnuazan giuuinisnuuinmsiienuiionelaly
a5 Andufosas 95.19 aunsaBesddiu Anedsaudfimelaainunnlumifes Aefis
welaedmihdgliuinig nszvaunsduneunisliuinig Asiureanuaszain wax gos
yamsliuins mnufianeladennnimueanisuinis AnuduAIveInITia uasHadugNEYDs
n15Aa fanufianelanm Andudevas 95.18

d11nusn15391015 wInededeslnd (2562) lavinisdrsraanufianelaves
ASUUINITHBUUSNISVRtRAnsUTITATmindedluad Yeuuseuna w.a. 2562 wuin
UsgAvEnimesnisuimannaanisUssdiulneninsiuvesuuinisie 4 niuuinis/lasinis
Uszruiinuiianela Ancludesas 92.40 anwuiinelavessuuinissenisliuinisse
nsgUauNITuREuMSliUINTT YoemansTiuinig Wwihigliuing wardsdiuasn
agnan g3uuinisauuinisiinnuiienslalunimsiy Andudosar 91.60 anunsaisesdeiu
Aadsaufiselinunlumides Aeflawslasardwithigliiuins nszuiunmsdunauns
Tusms dsgneeuazan way feamansliuing anufisnelasenaninuesnisuinig
ANANA1YBINIAY LazHadunvEYeInsAa muilemelanin Aaidudesay 93.00 awnsa
Bosdriudndoanufisnelanmnnluniios Aefwelasonadunyd eudue uazannw
ypansuInsnNdwudnsuia wiiles uazany (2560) IidnwaTes msUszifiuaduiie
nelavesdFuu3nis(Customer Satisfaction) Tufifidhuganmnisliuiniseuuimadessdn
faseny unzauRinamataifionsifa sunaflemeisn Taniansien linan1sAnudall e
flanelavesiFuuinisidnensliuimsvesnuuimadediindgoiguazaufinig wauia
Avawidy lnsnmsiudazuuuniminaeinisUssfiveglusedu 10 ($esar 97.3) Suuniduy
ey fail

1) funsruaunsiartuneuntsliuims daguuummnasimsUssduaglusedu 10
(Sewaz 97.3)

2) iudeesnen1slruinig dazuuunnasinisussidueglusyiu 10 (Seeag 97.1)

3) srud i agliuing dasuuumuinasimsussdiuegluszdu 10 Gevag 97.1)

1) srudss e wazaIn deziuununaeinsUssdueglusedu 10 (Fevas 97.6)

NOHUITU @1TINUETNITUR WM Inedeumansaiy (2559) ladnwiauitenal
vosliAnfifnouvinenduumansany Insfnn 2558 Ui DansyiulSyaeiiaufionels
somsfnnadsunisaouuarnisliuinmsvesuninerdoumasaueglusgduinn fiden
esnanaanansdanivgiynannmiivnzauiuanadueg fnnag mnuaansoway
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AN UMY INTIUHULASETEUNTAOUNA N15TAraNgnINITsEUNITaoY
Mnungay Wy ¥dngns snedvuwaziilennivd dde/enansuazgunsalusenaunisaeul
Wuatlede/ienarsusenaunmsisunisasuiinnudnaunazidnlaineg wazgunsallanviayunsal
LaraUNIalNSERULUTEANSAIN TINTIRIURIAITANIUN anTNuwIndeunIeuDNkaEA YLy
79058 UlAYTIN LU AUFLDIA LAIATIN NITAIYNBINTA AINAIUTUSUTOUUSLINDIANS
~ & v & & o & 4' e e v o °
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gdnw arufianelavesinvieniieayilvnelugneuuisfsisana-tniznedu Janin
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| v A dou o Yo a W = v PR Y] v A a
wUI Arudandudale daedswinnu 2.81 5898911 Ao fuAUelulInele danade
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nsAnEIUsEiuNansall Wunisuseiiunaseauanufianelavesuszyvulunig
TusnisvesasrnsUnasasdiuviasnu tngld Stufflebeam’s Model H35n15A1L81NNT
fasaluil

3.1 UssvnsuasnguAiegns
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311 Usznslumsdszdiueded e Usswnsiidesaideuluwnvecesinsunases
druriesduiivihnisuseiiu

3.1.2  naudiegn 1dI8nsdudiiede vy diulunsuiaseulaenisgumydiu
(Simple Random Sampling) ¥8enyUunIeyuvululunsulAYeU N13AINUARTIBE
(Sample size) MazifuTrusIndeya Ingldndninasives Taro Yamane (1967) Asgdiy
AuAaIAAAUTisansUld Sevay 0.05 e?fa@TﬂLﬁm’mﬁuswimﬁa;ﬂamﬂﬁaL.muﬂ%”;ﬁauﬁ
fiony 15 U Fuld Inesnsduvdanidouuuudis (Simple Random Sampling)

3.2 \n3asilefilFlunmsusadiuna

wiesildnnsussifiundsd Wuwuvasuanuuuuilassadrsuazisdasaadig
(Structured and Semi — Structured Questionnaires) l¥apuaFILNUATISOUY) B 1 AU
AT IUIUVUIAAIDEN LﬁmwuaaumummﬁﬁﬂizLﬁua%asﬁu AULUININTUTELE U
ANUNNBIANTTIAUSA1SVEY AMENTIUAITHAINITEUUSITAT BagkuIn1en1suseiiiunig
flawelavesnsumsunasesdiuviesiy dvvun 4 Usvifiu 3 dau sedl

dudl 1 Feyavinluesifuuinig fdnvaidunuvasunuvatads Tiaummney
waztaneladennau deuanuieafuine 91y SAUNISAnYT LazeTw anvazduuy
7579a8U518115 ( Check List ) S9u8 U 4 98

druii 2 Joyanuianalasian1ssuuinis anvawuuasuaudunuuaneln

WNTUTZLIUAT 5 58AU 91U 26 10 ATOUAUANUTINDIIAMUTUABUNIT U 6 U
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U 6 19 kazANUNINDIIAIUFIBIUIANNALAIN T1UIU 7 UD
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- Uszufieadeaitevihanudlativing

33.2  MeiwuInsaunsussiiumg
- afunssunisUsziliuna laglduwiniawes anenssun1simulssuy

519013 wazhUssiiiuadnety

- ﬁmmﬂﬁ‘m%}aﬂﬂ%ﬂﬂqﬂﬁ"ﬁf@ (Key Performance Indicators)

333 sllumsiununudeyawaziinseidoya

3.3.4  asUuaysnenuran1suseiiiy
- dhaussansAnwkazmsUsziliusomhsnuiiinides

3.4 maiusiusiudoya

fnitonazfdroitednidunsasvaiuiiunuaiiFeuiiszydungudiotig
matmnefismuel’ TnonsverusiuilonnUssmsuiiulduimslumauiasualng
"YU ABULUUEDUDY

3.5 m3deszvidayauazn1suszulana

UnIdeuasiuydie3TensiaaeuANgnABIalays wintunassiainseideya
metnsesnouinees Tneldlusunsudnsagunsadiadmiunnsidemsdsaumans PSS
for WINDOWS @eiinislfiasesiiomaadia 2 dru Uszneuse

gaufl 1 TeyavluiRefugnouuuuasuniy dhandesevishensmaanad
A1¥egag (Percentage) O3UNEANTUATNYBILADULUUAOUD

daufl 2 wansieTziteyasfumuimelslunisiuuinisveesdnsunases
druvieadu fAnw1taninsgifenismiafosas (Percentage) ANladeiaradin (X)

gl uunInggiu (S.0)

3.6 aoanldlun1siasneiideys
a ¢ aado o ! ° a s o A A v v
N seinadandAyratveggninluldlunisiesgasetiiie v ldnans

IATRTeie FanTinsgimeaifdenaaunsaesuield Al
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1.51 - 2,50 v szAuanuisnelaeglusyiu dee
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